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Meetings Feedback Report for 2010 - 2011
Introduction

At the end of each meeting, we ask attendees to complete feedback forms.  It is important to obtain information directly from the members to ensure that their views and opinions are heard.

With this in mind, we ask attendees the following:-
· How they find the venue location and facilities.

· How they rate presentations, considering the content and style; speaker’s knowledge of topic; relevance of the topic and question handling.

· Whether they use the LHSG website and if so, how easy and informative they find it.

· Ideas for future presentations and speakers.

· Additional comments.

Findings from members’ feedback

The venue 

The Marketing Suite, Corporation of London, Guildhall continues to be highly rated with 95% or higher giving an Excellent or Good rating.  There has been an increase in membership and attendance, and as the room capacity holds 85 people comfortably, numbers have had to be restricted on a ‘first come, first served’ basis for some meetings. 

The Executive Committee continues to keep the venue under review, as its’ future is not assured and there is an impact on Group costs.  Members’ ideas for alternative, suitable venues within central London are welcomed.

Presentations

The Committee aims to make the programme as varied and topical as possible with a range of specialist speakers.  This year’s programme was no exception (more information here http://www.londonhealthandsafetygroup.org/downloads.html)

Excellent and Good ratings were consistently high for content, style, speakers’ knowledge and question handling.  The relevance of topic to attendees tended to be rated slightly lower, although Excellent and Good ratings were never lower than 74%.  It should be borne in mind that as the Committee aim to present a varied programme that not all topics will be relevant to all members. Interestingly, 100% of attendees said the Fire Safety presentation was relevant to them.

London Health and Safety Group website

On average, about 75% of attendees look at the website, and almost all those responding say they find it easy to use and informative.

Ideas for future presentations and speakers

All the presentations included in the following year’s programme were suggested by members.  These are: Occupational Health; Dynamic Risk Assessment; Asbestos Management; Work at Height; Gas Safety; Driving for Work; Fire Safety; Building Regulations; Business Continuity and Emergency Planning; Enforcement; Legionella; Contractors; and Health and Safety Management.
Additional Comments

Comments about speakers were generally complimentary.  Question handling attracted an occasional negative comment, and perhaps it should be borne in mind that speakers do not know what questions will be asked from the floor. However there were many more positive comments such as; ‘Many thanks for good quality of speakers and topics.’
Some attendees used this section to thank the Committee for their hard work in putting together the programme. Comments included:  

·  All monthly meetings have been very well selected - probably why the numbers are growing.’
·  First meeting, enjoyed & informative - came as guest will be joining.’
The LHSG Facebook Group was set up during the year was also commented on positively.

The future

The Committee continues to listen to the members, and their ideas are welcomed.  Increasing use of electronic media not only saves costs, but means that we play our small part in reducing impacts on the environment through reduction in paper production.  This is achieved by continuing the growth of our website and increasing use of emails.  The website has been updated and there are more links to external sites.  Presentations are also available through the website.  Further developments being considered include the use of RSS feeds and member surveys.
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